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1. Introduction 

This user guide provides instructions for the KPMG Smart Grants Platform. The guide will cover the topics 
of Disaster Readiness Assessment, Abatement Plans and Document Management. If you have questions 
pertaining to any aspect of the site, please contact fldrgsportalsupport@managedgrants.com to be 
connected with a member of our platform assistance team. 

1.1. Abbreviations 
Abbreviations Meaning 

FDEM Florida Division of Emergency Management 

FEMA PA Federal Emergency Management Agency (FEMA) Public Assistance Grants 

RFI Request for Information 
 

1.2. General information 
You can complete your submission during one session or complete it over multiple sessions.  

1.3. Browsers and cookies 
KPMG Smart Grants Platform has been formatted to work in Chrome, and Edge. Once you have logged 
in, a cookie is used to keep track of your session information while you are connected to the site. The 
cookie and the information about your session are destroyed immediately after you close your browser 
and are not stored on your computer. KPMG collects no personal information about you unless you 
choose to provide that information to us. We do not give, share, sell, or transfer any personal information 
to a third party.  

1.4. Getting help 
If you are experiencing issues with the platform, please send an email to the Platform Assistance Team: 
fldrgsportalsupport@managedgrants.com . Please note, only platform-related technical questions can be 
addressed via this inbox. After you log in to the platform, you will land on a home page where you will be 
able to access additional support. 

mailto:fldrgsportalsupport@managedgrants.com
mailto:fldrgsportalsupport@managedgrants.com
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2. Getting started 

After agreeing to the End User License agreement, the Entity Request page will appear on the screen. 
Following are steps are on how to search for an existing entity or add a new entity when prompted to 
request access. 

2.1. Searching For an Existing Entity 
On the Entity Request page you can first search for an existing entity. 

 
 
Type the Organization Name in the search field. If the organization is available, it will appear in the dropdown 
list. Please note that you will need to type in 3-4 letters of your entity name in the 'Organization Name' 
field in order for your entity to appear. (If organization name isn’t listed, proceed to section 2.2) Select the 
organization and Type, State and County fields will automatically be filled. 
In addition to the Organization Name, complete the following fields: 

• Role Requested.  This will be your role within the system. 
o If Authorized Delegate is selected, an Authorized Delegate Memo document will be required to be 

uploaded. 
• Position. This should be your position within the organization. 
• Phone Number. 

 
Once all required fields are entered, click on the Request Access button to proceed. 
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2.2. Requesting a New Entity 
If the organization cannot be found in the dropdown list, you may request for the entity to be added. Begin 
typing the Organization Name in the search field and if no matching organization is found, the option to + 
Add New Entity will appear. 

 

 

Click on this option and a pop-up form titled Add New Entity will appear.  

 

Once all information has been entered, click on the Add Entity button to close the modal. After the modal 
closes, enter in all required fields click on the Request Access button. 

2.3. Entity Request Submitted 
If all required information is correctly filled out, and your entity request has been submitted it will appear in 
the Entity Request grid in a Pending Approval status. If needed, there is an option to delete the entity 
request. Once the entity request has been reviewed and approved the status will be updated to 
Approved. 
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2.4. Entity Approved 
Once you have access to an Organization, it will appear on the screen with a status of Approved. 

 

Once approved for an organization, you can take further actions described in this user guide on behalf of 
the organization. Click anywhere on the row of the organization you would like to work on in order to be 
navigated to the organization’s landing page. 

 

3. Opt-in 

The following steps outline how to create and complete Opt-In. 
 

3.1. Opting-in 
To begin the opt-in process, select the Opt-In tile from the home page.  

 

3.2. Watching the Instructional Video 
If this is your first time opting into F-ROC, you will first need to watch the video. Please watch the entire 
video to proceed. The video provides important information required for the quiz. 
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A user can use the following video player functionalities: 

• Click on the pause/play button to start and stop the video. 

• Click on the sound icon to adjust the video sound. 

After watching the video, click on the Take Quiz button. 

3.3. Taking the Quiz 
Once you have watched the video, you will be presented with a series of questions based on the 
video. 

• Answer each question by selecting the best possible option. 

• When you select the correct answer, the box will highlight purple and the blank circle next to the 
question will fill in with a check.  

• When you select an incorrect answer, the box will highlight red and the blank circle next to the 
question will fill in with an X. 

• The questions are single choice answers. 

• All questions need to be answered correctly in order to complete the quiz. 

• If there is at least one incorrect or unanswered answer when submitting, you will be navigated to 
the first incorrect or unanswered question. 
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After answering all the questions correctly, click the Submit button at the bottom of the page to complete 
the quiz. 

3.4. Opt-in form applicant information 
If opt-in is required, all users will need to complete the Opt-in form. To successfully complete the Opt-In 
form, please fill in all required information as indicated in the form: 

 
3.4.1. Contacts 

As part of the Opt-in form, please provide the necessary contact information as indicated in the form: 
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You can add additional Alternate Agents by clicking on the + Add Alternate Agent button. Please note that 
only authorized agents and authorized delegates can submit the Disaster Readiness Assessment. 

 

 

You can add additional contacts to the F-ROC Distribution List by clicking on the + Distribution List button. 

 

3.4.2. Reading and Understanding Sections 
As part of the Opt-in form, please read and fully understand each of the following sections: 

• Definitions 

• Terms and Conditions 

• Period Performance 

• Funding 

• Payment 

• Repayments 

3.4.3. Complete Opt-in Form Document 
To complete the opt-in process please type to enter your Signature and complete all required fields. You 
will also need to check the Opt-In Attestation box.  

Now, click on the Submit button to complete the process. A PDF version will automatically be 
downloaded.  
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4. Disaster Readiness Assessment 

Following are steps on how to create and complete a Disaster Readiness Assessment.  

4.1. Creating an Assessment 
To begin your Disaster Readiness Assessment, please click on the “Disaster Readiness Assessment” tile. 

 

 

Please select ‘Start Assessment’ to begin your assessment. 

 

4.2. Disaster Readiness Assessment 
Your entity will begin the Disaster Readiness Assessment with a base score. You will complete a Disaster 
Readiness Assessment, which provides an entity with the opportunity to earn additional points by meeting 
the requirements of each question. The Disaster Readiness Assessment consists of a series of questions 
grouped into two main category types: Category A - Debris Removal and Category B - Emergency 
Protective Measures. The questions in these two category types are then further broken down into five 
sub-categories: Applicant Experience, Documentation, Policy and Procedure, Contract Administration, 
and Procurement.    
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Note: The following screens are for demonstration purposes only. The questions displayed in the platform 
may differ from the questions displayed below.  

 

• You can download the User Guide for steps on how to complete the assessment. 

• You can check your overall progress on completing the assessment as well as track any 
questions that require a document to be uploaded. 

• You have the ability to add comments for each question to provide more details around your 
answer or where policies/procedures can be found within your provided document.  
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• Reference text is provided in the Information icons to further explain questions. 

• Direct links to the reference documents are provided. 

• The Summary button navigates you to the overall Assessment Summary as well as the 
Document Upload Summary. 

 

 

You may answer each question by clicking on the answer that best satisfies the question for your 
organization.  

• Selecting an answer will highlight the answer.  

• Clicking “Save & Next” will save your response and navigate you to the next question. 
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Some questions may warrant a follow-up question. These follow-up questions can be answered in the 
same manner. 

 

 

Certain questions will require a Comment to be added. In these cases, select “Click here to provide 
response” and enter in the comment in the mandatory comment box. 
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Certain questions and answers may require a document to be uploaded as part of the response.  

• Documents can be uploaded per question. Please click on “Save” under the action column before 
clicking “Save and Next”. 

• You can choose to upload your documents on the Summary page. 

 

 

 

The Assessment is not considered complete until all necessary documents are uploaded. Documents can 
be uploaded in the Document Upload Summary or within each question. 

  Rows will be preloaded however you have the ability to add more documents to the listing if needed. 

• The file size limit is 100MB 

• The application supports the following file formats: .xlsx, .doc, .docx, .pdf, .xls, .csv, .jpeg,.jpe, .jif 

• Please note the following if the file name includes special characters: 

o Please remove the following characters +,` ~ !@/$ #\ % ^ & '|=;" from the file name before 
uploading. If included in the name of the file, it will display an error and not allow you to 
upload the file. 

o Please note “.” in file names will be truncated from the file name. 
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Clicking “Upload Document” will open a window that will allow you to select documents from your 
computer to upload. After you select a document, you may enter an additional Description or Expiration 
Date. Once complete, click on “Save.”  
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While uploading documents, you may have the option to apply the document to all questions where the 
same document is requested instead of having to upload the same document multiple times by clicking 
“Yes” on the pop-up window. 

 

 

 

 

4.3. Assessment summary 
After answering all the questions, you will be navigated to the Assessment Summary. You may also 
choose to go the summary at any time by clicking “Summary” on the left side menu.  

  

 

From the Assessment Summary tab, you will be able to identify which questions are completed, and 
which questions still need to be answered. 

• You can view your current progress per subcategory. 

• You can see what additional information is needed for a question to be marked as complete. 
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Once all questions are completed, you will be able to submit the assessment by clicking the checkbox 
next to “I confirm that I am authorized agent or primary agent and can submit a disaster readiness 
assessment” and clicking “Submit Assessment.”  

  

 

 

After submission if the State has any questions or needs additional documentation, ‘Request for Information’ 
(RFI) will appear on this tab. 
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5. Abatement Plan  

After the Applicant’s Disaster Readiness Assessment is validated, the Applicant can proceed to their 
Abatement Plan. 

5.1. Proceeding to Abatement Plan 
To begin working on your Abatement Plan, you can follow one of the two options below: 

Option 1: From the Disaster Readiness Assessment Summary Page 

Once you are on the Disaster Readiness Assessment Summary page, click on the button 
labeled ‘Proceed to Abatement’ at the bottom of the page to navigate to your Abatement Plan. 
 
 

 
 
Option 2: From Smart Grants Platform Home Page 
 
Once on the home page click on the Abatement Plan tile. You will be directed to the Abatement Plan page. 
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On the Abatement Plan page, click on the Abatement Plan for the current assessment year with a status of 
Open. 
 
 
 

 
 
By following one of these options, you will successfully navigate to the Abatement Plan where you can begin to 
work on your abatement activities. 
 

5.2. Navigating the Abatement Plans 
Once you have navigated to the Abatement Plan, you can find further information on the questions from the 
DRA on the Abatement Plan page.  
 
• You can either view abatement questions directly on the Abatement Plan page or in a grid format in the 

summary page 
 
 

 
 
 
To navigate to the Summary page, start by clicking the summary tab, you will see a grid containing abatement 
questions, detailed information, and their status. Click on one of the rows in the grid to open the specific 
abatement question section. 
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5.3. Abatement Activity Status 
Completing abatement activities will provide Applicants the opportunity to increase their score. Applicants can 
submit as many abatement activities as they would like. The following steps detail how to view the status of 
your abatement activities. 
 
• A status next to the recommendation will indicate the status of the abatement activity. The following 

statuses are described as: 
 

• Not Started indicates that the abatement activity hasn’t been submitted to the system. 
 

• In Progress indicates the abatement activity has been submitted and is under review. 
 

• Complete indicates that the abatement activity has been reviewed. 
 
 
Click on the drop-down option next to each abatement question to view detailed information, including the 
possible highest score, the score you received, and any missing documentation. 
 
• Carefully read any validation and abatement notes, and the recommendations provided for each abatement 

question.  
 
• Upload the documentation that fulfills the recommendation criteria. 
 
• Optionally, you can add comments to provide additional context or information. 
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5.4. Submitting activities 
Once the necessary information and documentation have been uploaded click the ‘Submit’ button for the 
specific abatement question. The status for the abatement question will change from Not Started to In 
Progress. 
 

 

5.5. Approval Process 
The abatement status will move from In Progress to Complete once the abatement activity has been reviewed 
by a State user. By following these steps, you can successfully manage and complete the abatement activities 
for your plan. 

 

6. Document management 

Documents added during the Disaster Readiness Assessment can be viewed in the Document 
Management tile from the home page.  
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6.1. Viewing documents 
All documents that were submitted during the Disaster Readiness Assessment can be viewed under the 
Disaster Readiness Assessments tab. Information such as which question it was uploaded for will be 
viewable. 

 

6.2. Updating and downloading documents 
Scrolling to the right on the grid, you will have the options to update or download documents.  

 

While editing, you may select a new version of the document from your computer or change related 
information. If you wish to download all of your documents, you may select Download Zip to have all files 
downloaded in a Zip file. 
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To download select files you will click the check box next to the file and then click “Download Zip”. 
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